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Help Desk Support
Your employees hold onto their issues without a responsive help
desk, which slows down their work or prevents it entirely!

Think about the current process your team uses to get help. It
probably falls into these primary categories:

They ask someone at your office – This is very common and one
of the main reasons you want to have an IT Provider: now you
have two individuals that you’re paying spending time on an
issue that an expert can solve in minutes. That’s real dollars lost! 

They just deal with it – You would be amazed how many times
an organization thinks they are low maintenance... When they
get an IT team that actually solves their problems, it’s like a
floodgate at first due to the large number of employees that
have held on to issues! This is the “illusion” of low maintenance
that is costing your business productive time. 

Service tickets – With RPM Computing, your team submits a
service ticket and we jump on the ticket to find a long-term
resolution. This frees up the back log, prevents employees from
wasting time, and creates more productivity and money for your
business!



Microsoft 365 
If you’re like most businesses, Microsoft 365
is a major component of your productivity.

Many IT companies just set users up with
email and provide no training and minimal
support on a fundamental aspect of your
business. 

We are Microsoft 365 experts that will help
you use this productivity suite to get the
most out of your subscription! 

Not only can we provide fast response and
answer questions on maximizing your
Microsoft 365 subscription, but we also offer
end user training through tech tip videos
that teach them how to get the most out of
their computers and Microsoft 365. 

We also provide guidance on the additional
applications included at no additional cost
in your subscription, along with instructions
on how to use them. 
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We eliminate the need to remote into the office by
moving to a fully cloud-based SharePoint
environment. 

We set up your new office with conference room
systems, security cameras, and the latest
computers with dual or wide screen monitors. 

We assist with evaluating the correct technology
partners for your organization. Having a
professional services team assist with evaluation
and selection of vendors significantly reduces
headache and frustration!

IT Strategy and
Professional Services

Are you opening a new office? Are you ready to get rid of old or
aging servers? Do you want your IT closet to be clean and
labeled?

As your IT partner, we will be consulting you on technology
projects that will help your business thrive.

Our professional services team lays out a plan and timeline to
take you from your current environment to where you envision
your organization to be!

You take your business seriously and want it to look and feel
both professional and cutting edge. Now you will have the IT
Provider to make sure your technology matches that mission!




